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Introduction

Jeffrey Mounts
 Deputy Comptroller (beginning next Monday)
 26 Years at Department of State (including 5 Years 

at U.S. Embassy Bangkok)



Global Compensation at State

Facilities in Charleston, SC and Bangkok, Thailand
Provide payroll and annuitant support to 107,000 
individuals totaling $7.2 billion annually:
o American Foreign Service, Civil Service, and PSCs

o 29,000 individuals totaling $4.3 billion
o Locally-employed staff (LE Staff)

o 62,000 individuals totaling $1.98billion in 186 countries and 139 currencies
o Retired Foreign Service Annuitants and Survivors

o 16,000 individuals totaling $929 million



Global Foreign Affairs Compensation System (GFACS)

 The Department selected the Oracle/PeopleSoft package to 
pay all 108,000 individuals we compensate

 Dramatic improvement in the Department’s ability to timely 
and accurately pay employees and annuitants

 Successfully paying Annuitant/Survivor and Locally 
Employed (LE) Staff payees



2019 Customer Satisfaction Survey

 The Department of State periodically conducts a 
survey of a representative sample of annuitants 
and eligible survivors in order to assure the 
Department is providing high-quality post 
retirement services

 In mid-2019 we will be sending out an Annuitant 
Survey

 We welcome your feedback!



Foreign Service Family Member Reserve Corps

 Since The Under Secretary for Management announced in 
16 STATE 49074  the creation of the Foreign Service Family 
Reserve Corps (FSFRC), membership is over 5,000

 FSFRC is a step forward for eligible family members wishing 
to work in posts overseas

 The FSFRC benefits the Department by creating a flexible 
work force and will streamline processes for family members 
to enter positions at post quickly, including those positions 
which require access to classified information

 FSFRC members are able to retain their security clearance 
as they move from post to post



Combined Federal Campaign (CFC)

 Upcoming changes in 2019 to modernize the CFC 
program

 Retirees and survivors will be able to continue to support 
charities vetted and approved to participate in the CFC 
by check or money order, credit card and through 
deductions from monthly annuities! 

 More information will be forthcoming in the Department’s 
Annual Foreign Service Annuitant Newsletter 



U.S Department of State
Foreign Service Annuitant – Contact Information

 Payroll Customer Support
 877-865-0760
 payhelp@state.gov

 Pay Statement and Pay Changes
 www.employeeexpress.gov

mailto:payhelp@state.gov
http://www.employeeexpress.gov/


Office of Retirement 

 https://rnet.state.gov/
 Annual Annuitant Newsletter
 What’s New?
 AskRNet (FAQ’s)
 Retirement Information for Foreign Service Active
 Foreign Service Annuitants Information
 Civil Service Annuitants Contact Information
 Reemployed Annuitant (WAE) Program Information
 Divorce/Former Spouse Benefits
 Reporting a Death

https://rnet.state.gov/


HTTPS://RNET.STATE.GOV
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QUESTIONS ?



THANK YOU!
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